IHeart Radio App on TiVo / IPTV- 5239

Self-Service Support Alert: this article is available for customer self-

service on help.astound.com

Introduction

iHeartRadio is an Internet radio app that provides access to thousands of real radio
stations covering Pop, Country, Hip-Hop, R&B, Alternative, Rock, Talk, News, Sports,
and Comedy

e Browse genres or search for a particular band or artist, then give songs you like a
thumbs up, and a thumbs down for songs you don't to create a custom radio

station

e If you are experiencing issues with the iHeartRadio app, visit the iIHeartRadio

website for assistance


https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=7
https://www.iheart.com/
https://www.iheart.com/

Resolution Steps

To Start Using iHeart Radio

e Register for a free iIHeartRadio account, or log in with

your username and password, You must sign in each device

separately

e Accessing the iHeart Radio App

o 4 Tuners, 2 Tuners, Single Tuners, and Minis on TiVo

Experience 3

= Goto TiVo Central | Music & Photos | iHeartRadio
4K 6 Tuners, 6 Tuners , 4K Minis, and Minis on TiVo

Experience 4

= Goto TiVo Home | Apps | All | iHeartRadio

o IPTV
= Goto TiVo Home | Apps & Games | iHeartRadio

* (you need to install this app from the Google Play

store first)


https://www.iheart.com/

e Enter the Activation Code from the TV screen on the iHeartRadio

website and click Activate
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