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Self-Service Support Alert: this article is available for customers on
help.astound.com

Resolution Steps
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Identifying your TiVo's Experience

The easiest way to Identify if your TiVo is running Experience 3 or Experience

4 is to press the TiVO button on your remote.

o If you land on a screen called TiVVo Central, you are
running Experience 3

e If you land on a screen called TiVo Home, you are running Experience 4
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