VOD Error CL-17- Article no. 5452
T

Introduction

“CL-17 Errors cannot be resolved over the phone; a technician visit is required

Resolution Steps

¢ Click Create Work Order or Technical Case button on the Work Orders Tab-
in BOLT

o Fill out the information as described below and click Submit

Online URL: https://agentx-astound-kb-qa.hgsdigital.com/article.php?id=494
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