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Resolution Steps

In BOLT Customer search, search by name, phone or address
 
Non-customer information appears in the Offnet Prospects and Non-
Customers area (this section is below Active, Former and Never
accounts)
 
Click the RT case number to view the case content

 

Online URL: https://agentx-astound-kb-qa.hgsdigital.com/article.php?id=387

Powered by TCPDF (www.tcpdf.org)

https://agentx-astound-kb-qa.hgsdigital.com/author.php?id=0
https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=24
https://agentx-astound-kb-qa.hgsdigital.com/article.php?id=387
http://www.tcpdf.org

