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Resolution Steps
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Prorates

Prorates on the General Ledger and Bill Statement

Communicating Prorates when Making a Service Change

Find Prorates after Work Orders are Completed

https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=10


Prorates on the First Bill after Install, Reconnect and Disconnect

 

General Ledger and Customer Equipment

Campaign Roll-Off in Former WOW!/AAB Areas
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