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Introduction

In BOLT:

Go to the General Ledger tab and find the bill cycle number in

the cycle column  

Using the Bill Run Schedule links below:

 

Filter the spreadsheet columns by Bill Cycle, then Site

 

Print Forecast date: when bill is expected in the home via US mail

 

E-bill Forecast date: online and BOLT available date

 

Resolution Steps

https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=10


2024 Bill Run Schedules
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2023 Bill Run Schedules

https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2024/Forecast_2024_01%20%281%29.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2024/Forecast_2024_02%20%282%29.xlsx?source=webfile
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https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_01.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_02.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_03.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_04.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_05.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_06.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_07.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_08.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_09.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_09.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_11.xlsx?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/3072/data/files/3072/2023/Forecast_2023_12.xlsx?source=webfile
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