Low Income, Military and Senior Discounts for
CA, OR and WA-6637

Self-Service Support Alert: this article is available for customers
on help.wavehome.com

Introduction

* Qualifying customers must go to their local store or contact their city
government to start the process, depending on the area

® There are N0 Military Discounts available at this time
* Below is a list of the available discounts per State

o Additionally, we have an low cost internet plan called Simply Internet

Resolution Steps

"Expand All | Collapse All

Washington

Oregon


https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=9
https://agentx-astound-kb.hgsdigital.com/article.php?id=307

California

Internal Information

Please note that while you can discuss these discounts for low-income or senior

citizen customers, we do not apply these discounts in the call center

Simply Internet internal resources
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