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Self-Service Support Alert: this article is available for customers on

help.astound.com

Resolution Steps

TiVo Experience 3

While in TiVo Central, press the following buttons in order on the
TiVo remote:

Thumbs Down | Thumbs Up | Play | Play

(see steps)

 

TiVo Experience 4

While in TiVo Home, press the following buttons in order on the
TiVo remote:

Thumbs Down | Thumbs Up | Play | Play

(see steps)

https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=8
https://simon-all.kb.net/portal/api/v1/articles/5534/data/video/TiVo.S4.E3/reset_HDUI.mp4?source=webfile
https://simon-all.kb.net/portal/api/v1/articles/5534/data/video/TiVo.S5.E4/reset_HDUI.mp4?source=webfile
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