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Resolution Steps

 

Expand All | Collapse All

Verify the Serial Number / TSN Number

Balance hit
 

Refresh Hit
 

Update Subscriber
 

https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=8
https://simon-all.kb.net/portal/articles/9238


Initialize Hit

Reviewing the status of your hit in BOLT (preferred method)

Reviewing the status of your hit in ICOMS (alternate method)
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