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Self-Service Support Alert: this article is available for customer self-

service on help.astound.com

Introduction

By default the IPTV box is set up with a screen saver. This activates during

a period of inactivity between the IPTV box and the remote. You can change how

this screen saver performs using the following steps.

(Please be aware there are rare occasions when the IPTV box may turn on by itself)

 

 

Resolution Steps

 

1. TiVo Home | left to MENU | Device Settings | Device
Preferences | Screen Saver

(see steps)

https://agentx-astound-kb-qa.hgsdigital.com/category.php?id=7
https://agentx-astound-kb.hgsdigital.com/article.php?id=159
https://simon-all.kb.net/portal/articles/9045
https://simon-all.kb.net/portal/api/v1/articles/9020/data/video/IPTV/device_settings_scr_saver.mp4?source=webfile


1. From there you can make the following choices:

Screen Saver

Turn screen saver off

Backdrop (landscapes and scenery; default
setting)

Colors

When to start (after inactivity with remote)

5 minutes

15 minutes

30 minutes

1 hour (default setting)

2 hours

Put device to sleep (Standby)*

30 minutes

1 hour

3 hours



6 hours

12 hours

Never (default setting)

* Not available on older Amino boxes

Start Now

Plays screensaver that has been set
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